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COVID-19 Content Pack for 
Dragon Medical 

To assist customers addressing the COVID-19 pandemic, Nuance has built a content pack specific 

to COVID-19 to improve provider efficiency when using Dragon Medical to capture crucial data 

points for COVID-19 patients. This content pack can be distributed to Dragon Medical One and 

Dragon Medical Network Edition users through the Nuance Management Center (NMC).  

Deployment instructions 
1. Download the Nuance COVID-19 Content Pack XML file.  

2. Choose a deployment strategy. Nuance recommends deployment across sites for broad sharing. 

Customers can choose to deploy by site, group, or user. 

3. Import the Nuance COVID-19 Content Pack XML file, as shown below.  

4. Select the Speech Recognition tab. 

5. Select the Manage icon.  

6. Ensure Auto-texts is selected. 

7. Click the Import button.  

 

http://healthcare1content.nuance.com/downloads/Nuance_COVID19/Nuance%20COVID-19%20Content%20Pack.zip
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8. Select Nuance Management Server format (XML), browse to the XML file location and click Next. 

 
 

9. Click Select All to import all Auto-texts and click Next. 

 
10. If prompted (not all customers will see this), select your organization. 
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11. Select your chosen deployment level. 

 
 

12. Click Next to import the Auto-texts. 

13. Once the import is complete, click Next to verify no errors occurred during import. 

14. Click Finish. 

 

Once imported, the COVID-19 Auto-texts are available for use. In addition to deploying the COVID-19 

Content Pack, we recommend customers add “COVID-19” to the Dragon Medical vocabulary using the 

appropriate instructions below.  

• Instructions for adding COVID-19 to the Dragon Medical vocabulary through Nuance 

Management Center 

• Instructions for adding COVID-19 to an individual profile vocabulary in Dragon Medical One 

• Instructions for adding COVID-19 to an individual profile vocabulary in Dragon Medical Network 

Edition 

How to use the Content Pack: 

• How to use Auto-texts instructional video 

• Nuance COVID-19 Content Pack for Dragon Medical instructional video provides an overview of 

content and instructions for use. 

http://healthcare1content.nuance.com/downloads/Nuance_COVID19/Documentation/Adding_COVID-19_to_DM_through_NMC.pdf
http://healthcare1content.nuance.com/downloads/Nuance_COVID19/Documentation/Adding_COVID-19_to_DM_through_NMC.pdf
http://healthcare1content.nuance.com/downloads/Nuance_COVID19/Documentation/Adding_COVID-19_to_DMO_Individual_Profile_Vocabulary.pdf
http://healthcare1content.nuance.com/downloads/Nuance_COVID19/Documentation/Adding_COVID-19_to_DMNE_Individual_Profile_Vocabulary.pdf
http://healthcare1content.nuance.com/downloads/Nuance_COVID19/Documentation/Adding_COVID-19_to_DMNE_Individual_Profile_Vocabulary.pdf
https://d1vy0qa05cdjr5.cloudfront.net/692fdb35-3ab7-45ea-81f4-0ce552e15d8a/Nuance%20University/Dragon%20Medical/Integrated%20Learning/Using%20Auto-Texts/story.html
https://youtu.be/Q2Ooaty-moY

